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Terms and Conditions of Herbal Gift Card

Herbal Gift Card is operated by Quality of Life Products Company Limited (4%
EHESAMRAE) (“Quality of Life”), which is a wholly owned subsidiary of
Hung Fook Tong Group Holdings Limited (“Hung Fook Tong Group”).

By using the Herbal Gift Card, you agree that you have read these Terms and

Conditions and that you accept and agree to be bound by them.

Herbal Gift Card issued in Hong Kong is only valid at stores of Hung Fook Tong
Group in Hong Kong while it is not applicable to the stores of Hung Fook Tong
Group situated in department stores and supermarkets. Herbal Gift Card must
be presented upon transaction to redeem and to use the related top-up value

and Herbal e-Coupon(s); and to receive promotional offers.

Herbal Gift Card can store top-up value and purchased Herbal e-Coupon(s). The

top-up value is denominated by every HKS100.

The highest value storable per Herbal Gift Card is HK$4,000 and the highest
storable value of Herbal e-Coupon(s) per Herbal Gift Card is HKS4,000 (based on

the original price of Herbal e-Coupon(s)).

All data of Herbal Gift Card will be based on the system of Quality of Life
(including but not limited to accumulate spending and top-up value of Herbal
Gift Card; and balance and redemption record of Herbal e-Coupon(s), etc.).

Should there be any dispute, Quality of Life reserves the right of final decision.

Upon each transaction, a receipt will be issued stating the amount of
transaction, remaining top-up values of Herbal Gift Card and balance of Herbal
e-Coupon(s), etc. To secure cardholders’ interests, cardholders are required to
check the accuracy of the information on the receipt before leaving a store of

the Hung Fook Tong Group. Late request(s) will not be considered.

Top-up value in the Herbal Gift Card is only for purchasing; and is

non-transferable and cannot be redeemed for cash.

Total amount of each transaction is rounded up to one decimal place. If the
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payable after discount is HK$35.25, the amount of the transaction will be
rounded up to HKS35.30.

Herbal e-Coupon(s)

10.

11.

12.

13.

14.

15.

Herbal e-Coupon(s) cannot be exchanged or redeemed for cash and/or cannot

be used in conjunction with other discounts and offers.

Herbal e-Coupon(s) can only be used to redeem products at stores of Hung Fook

Tong Group in Hong Kong.

Within the term of validity, Herbal e-Coupons can be used for redemption of
specified type of products as stated on the Herbal e-Coupon(s). Unused Herbal
e-Coupon(s) will be automatically forfeited without prior notice when the
Herbal e-Coupon(s) expiries. Quality Of Life is not responsible for any loss

incurred from expired Herbal e-Coupon(s).

No cancellation, amendment or withdrawal of redemption with Herbal
e-Coupon(s) can be made after the application for redemption is tendered and
processed. Related balance of Herbal e-Coupon(s) will be deducted from Herbal
Gift Card immediately after the redemption is tendered. All purchased Herbal
e-Coupon(s) are not interchangeable with the remaining value of Herbal Gift
Card.

Hung Fook Tong Group may adjust product prices or amend products from time

to time without prior notice.

By using Herbal e-Coupon(s), you agree that you have read terms and conditions

of Herbal e-Coupon(s) and that you accept and agree to be bound by them.

Invalid/ Loss of Herbal Gift Card

16.

17.

To protect cardholders and Hung Fook Tong Group against any loss, unused
value of Herbal Gift Card will be automatically forfeited if no transaction
(including top up and spending of Herbal Gift Card; and redemption of Herbal
e-Coupon(s)) has been recorded with the Herbal Gift Card in the past 732 days.

If Herbal Gift Card is invalid without being damaged or defaced, cardholders are
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2019 F | BKFEE—hR

required to provide with personal data in the customer service form and return
the form and the invalid Herbal Gift Card to any store of Hung Fook Tong Group
in Hong Kong. A replacement of Herbal Gift Card will be processed and issued by
Quality of Life within 30 days.

As Herbal Gift Card does not store any personal information, cardholders should
be responsible for the maintenance and use of their Herbal Gift Cards. Hung
Fook Tong Group is not liable for any loss incurred from stolen or loss of Herbal
Gift Card.

Cancellation of Herbal Gift Card

19.

20.

Unused value of Herbal Gift Card and balance of Herbal e-Coupon(s) are

non-refundable.

Unused value of Herbal Gift Card and balance of Herbal e-Coupon(s) are
non-refundable when Herbal Gift Card is cancelled by cardholders. Hung Fook
Tong Group will deactivate Herbal Gift Card upon receiving cancellation request
by the cardholder.

Other Terms and Conditions

21.

22.

23.

From time to time, Hung Fook Tong Group will update the scheme of Herbal Gift
Card. Please visit Hung Fook Tong Group’s website for the latest terms and/or

information.

Shall there be any dispute, Quality of Life reserves the right of final decision.

In case of any discrepancies between the English and Chinese versions of these

Terms and Conditions, the Chinese version shall apply and prevail.



